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“Information literacy is the set of integrated abilities
encompassing the reflective discovery of information,
the understanding of how information is produced and
valued, and the use of information in creating new
knowledge and participating ethically in communities
of learning.”

- Framework for Information Literacy for Higher Education



Top 10 skills

in 2020 in 2015

1. Complex Problem Sclving 1. Complex Problem Solving
2. Critical Thinking 2. Coordinating with Others
3. Creativity a. People Management

4. People Management 4. Critical Thinking

5.  Coordinating with Others 5. Negotiation

6. Emotional Intelligence 6.  Quality Control

7.  Judgment and Decision Making 7. Service QOrientation

8. Service Orientation 8. Judgment and Decision Making
9. Megotiation 9.  Active Listening

10. Cognitive Flexibility 10.  Creativity
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Source: Future of Jobs Report, World Economic Forum

January 18, 2016

https://www.weforum.org/reports/the-future-of-jobs






PN Competency gap
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Monge, R., & Frisicaro-Pawlowski, E. (2014).
Redefining information literacy to prepare
students for the 21st century workforce.
Innovative Higher Education, 39(1), 59-73.




B More on
competency gap

Abilities graduates are lacking in:

* engaging the team during the
research process,

* using a variety of formats,

* finding patterns and making
connections, and

* being thorough in the research
process.

Head, A.J., et al. (2013) "What information competencies
matter in today’s workplace?” Library and Information
Research, 37 (114): 74—104.
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Goal: Create a good transferrable toolkit
that would

identify similar free online resources,

include important workplace competencies
beyond “finding stuff,” and

combines tools and best practices.




How do | tie it all together?

The I-LEARN Model
Skills valued by employers

New definition of information literacy




- If I build it will they come?

- Why would they want to use it?




Right word, right moment
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Libwaries | Research Guides Digital Literacy

Digital Literacy Searcn this Guds [ searcn |

This guide will help you o use information technologies and the Internet to find, evaluate, use, and share information in order to succeed academically and in your future career
development.

What is digital literacy?

Home
o Digital iteracy is "a person's abilty o perform tasks effectively in a digital environment... Lieracy includes the abiy to read
What ls dighal Reracy? and interpret media, to reproduce dsta and images through digital manipulation, snd to evaluate and apply new knowledge
) gained from digital environments "(Barbara R. Jones-Kavaker and Suzanne L. Flannigan: Connecting the Digital Dots: Literacy
Wi this Guide of the 21st Century).
Whno wrote this guide
Digital technologies

Digital materials and
where to find them

Tips for online searching

Use digital sources

critically

Stay current

Get organized

Create and publish
content

Network and collaborate

Protect your online ¥mage souron: A mode! or digRal Meracy

While these abilties enhance all aspects of your life, this Guide focuses on the application of digital literacy to your academic
career and your future workplace.

b http://guides.libraries.uc.edu/digliteracy



What are digital matenals?

Home
Digital matenals are those that can be accessed by computers. Some of them are "born-digital,” or originated in a
Digital technologies digital form (for example, pictures taken with a digital camera, web pages, twitter feeds, etc.), others were converted into
digital files.
Digital materials and Please remember that information you need for your research purpose may NOT be available in a digifal format. Online
where to find them search tools may point you fo sources in print, on film or microforms, etc. In some instances you may need to use

non-digital research tools, such as printindexes
What are digital materials?

Where do digital materials Where do digital materials reside?

reside? Did you know that when you search Google you reach ONLY 4% of the content available on the Internet?

The infographic below demonstrates this very well
Blogs

OPENTEXT

Dissertations

The Deep Web
The Public'Web
AT Only 4% of Web coetant (-8 bifisn pages)
- 15 avadalie va search engnes ke Googhe

E-Books

Elecironic records
(e-mails, documents,
spreadsheets, etc)

The Deep Web

|mages S - smpespen e
Apgroximataly 96% of the Sgital
universe s on Deep Web sies
proteciod by passwords
Journals
Magaz‘nes Soure The Deep et Samantc Sear Taims aoacon © Aew Caome
Note that many scholarly articles and other resources required for your assignments are below the surface!
Newspapers online This page points you 1o the best tools for finding quality digital resources in UC Libraries and on the Internet.
People
Blogs
Sound recordings
9 In the libraries
TV programs and shows « UC Libraries Blog
On the public Web
Tweels and other social
media content « Alltop

« Blog Catalog

i Digital materials and where to find them

Websites « IceRocket



HNewspapers online

ALUC Libraries

See our Newspapers Online Guide for links to premium newspaper databases
On the Public Web

Many newspaper sites provide free access only to part of the content.

Free historical newspapers sites

Chronicling America

Elephind.com

Google Mewspapars

Historical Mewspapers Online - Newspapers by State (Penn Libranes Guide)

MewspaperCat (University of Flonda) - U.S. and Canbbean newspapers

People

YWhile working on a8 computer t's easy to forget that people are a very important source of informathion. An expert may be
sitting right next to you or next door

In a digital emvironment it may also be more effective to go directly to en expert rather than continuing to search and sift

throwgh myriad of results. Identify expents and decide how to contact them: through social media, by phane, email, etc
Tools and techniques for idenifying experts
& Google Scholar

# Highly Cited Researchars

# Mexis Uni (formery Lexis-Nexis Academic)

Mexis Umi can help you wentify experts who said or wrote something on a topic. The search stning below wll find experts on
alternative energy with vanations, such as "altemative sources of energy,” "energy alternatives,” etc. Substitute your terms in
the following search statement:

alcernacive w/2 enarg! w/ 10 (expart or authoarity or profezzor or fellow) w/30 [=aid or 3ayvs

or Write! or wWrote)

s A Pos Som Digital materials and where to find them.
+ Tt Recent addition: people as information sources

= How to find an expert and tap research metworks on deadline: Tips on Google Scholar and Microsoft Academic Search



Urban legends and hoaxes

Selected sites to help you identify hoaxes, scams, etc

* Hosx List Current Netlore & Urban Legends

* The Museum of Hoaxes

* Snopes.com

¢ Urban Legends and Hoaxes Resource Center

News/fake news

Use the CRAAP witedia 10 analyze news sources

HOW TO SP T FAKE NEWS

CONSIDER THE SOURCE

Chek vy o the wory to

READ BEYOND

e S 115 Aridsnt and its Contat iy

e

CHECK THE AUTHOR
D02 QUK 3each 0n the avihor Ave
they Credibie? Are they resl?

CHECK THE DATE
Repasting o scws stomes deesa't
maan they re rebevast t0 CuTert puensy.

CHECK YOUR BIASES

Conuder # your own bededs could
affect your padgemaent

TS FISONC 13 Dol b) FLA (Mierationss Feseration of Lindry ASsolistioral

canbe g o an eflont
00 gt dhchs, What's The whole Sory?

SUPPORTING SOURCES?
Ciek on thawe beks. Determne £ B
O Een ACTUMDY Juppaits The ary

IS IT A JOKE?
H it i 590 suclandiad, it might Be 1atire.
Reirirch the ste dod sudor 1o ¢ wee.

ASK THE EXPERTS

Ak 3 Bheanian, Of conued &
fact-chocking ste

Factchecking and fake news debunking sites

Raputable fact-chedking organizations focused on U S nationsl news

¢ FactCheck org

Fact Chedker (Washington Post)

False, Misleading, Cliodbaity, and Satirical “News" Scurces

Snopes.com
FolitiFact

Truth be Told

Washington Post Fact Checker

=13 Dased on FACITRER orp' 2090 SUTie Mow 90 Soct Pake Newa

Use digital sources critically



Creating an effective presentation

Best practices for various presentation formats
* Infographics
« hfographics Best Practices
* Top Tps from Experts on Yhat Makes a Great Infographic
« Print

» Brochures and Newslatters
« PowerPoint
« Best Practices for Presentation Design
* PowerPont DOs and DONTs
« Posters
* Poster Design: Design Tips for Research Poster Presentations
« Scientificaly Speaking (PDF fie)
* More useful information
« 7 Most Common Data Visualization Nistakes
* A Students’ Guide to Personal Pubishing

« Visual Rhetoric (from Purdue Online Wriing Lab, AKA OWL)
* WordPress.org

Publish your content

A Students’ Guide to Personal Publishing (lssues to consider, guidelnes to publsh by)
Where to pubish or share your content

Create and publish content



So, did they come?

- 3044 views July 1, 2015 — September 1, 2017

- Most popular pages:
~ Tips for online searching
- Ethics and copyright
- Use digital sources critically
- Digital materials and where to find them

- Requests from other institutions to use as a template or copy
content

- Repurposed content



This guide provides resources for researching "discourse communities® and the documents, videos, reports, images and other materials they create.

Home

Digscourse Analysis

Consider a Discourse
Community

Types of

Discourse/Genres

Resources for Special

Topics

Campus Issues

Cincinnati Area

Issues

Popular Music

Criticiam

Images and Media

Primary and Secondary

Sources

Citing Your Sources

Recast Content in a
Different Genre

Free online tools for vanous

types of content

Copyright and attribution of

SOUTCes

Free online tools for various types of contéent

‘Wour insiructor may ask you to recast your project or paper in another form for another purpose. This wil challenge you to

think how else you can express your understanding of of the information you have gathered and for what what sudience you

would ke to shape thiz information.

The list below contains tools you might use for creating various types of content,

Blogs

= Blogger

= YWieebly

= Create “our Own eBooks

= How o Create Ebooks From Starl fo Finish

Images

= Pholoshop Express

= Googlke Photos
Data vizualization: infographics, graphs, and charts

= Canva (does not support IE)
= aaselly

= Gapminder

= Gliffy

= Googke Fusion Tables

= Hohli Online Charts Builder
= Infogram

= Fidochart

« Thinglink

« Timeline)5

= \Jenngage

= Wiordis

Tools for narrative recasts

= Stonfy

= VoiceThread

Presentations beyond PowerPoint

& Haihi deck feannnded in Chrams and Safacil

396 views;
similar page in English 1001 guide:
822 views

Faculty testimonial:

"l referred my online students to
your guide and students used
Weebly, Infogram, Piktochart, and
Kaltura. I linked them directly to the
copyright and fair use resources on
this page - that was their only
source of information.”



focus on asking questions

collaborative active learning

source analysis

asking students to reflect on

research and learning

.............................................

: More at: libraries uc.edu i 3

.....................................................................

Classroom instruction strategies
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......................................................................

.....................................................................




Continuing to close the gap — future directions

Collaborate with faculty to design assignments that
reflect workplace realities; involve subject specialists.

Encourage team consultations with librarians.
Teach identification of experts as sources.

Discuss tools and sources for collaboration and sharing
during research; encourage faculty to incorporate social
media into research assignments.

Go beyond the curriculum — reach out to campus groups
that perform tasks similar to those at workplace.

Based on Head, A.J., et al. (2013) "What information competencies matter in today’s workplace?”
Library and Information Research, 37 (114): 74—104.




Thank you!
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