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                     literacy crossroads  

 



 

 

Serbia 



 

Position: Europe, South-East 

Area: 88.361 km2 

Population: 7.498.000 

Capital: Belgrade 
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SERBIAN LIBRARIES 

 

• 2 National libraries 

• 175 University libraries  

• 181 Public libraries 

• 1.525 School libraries 

• About 5000 librarians 
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Belgrade  



BELGRADE CITY LIBRARY 

 

• The biggest public library in Serbia 

• Area – 13.000 m2 

• Collection – 1.8 million vol. 

• Patrons – 155.000 
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The Belgrade City Library - Central building 

The Library has 76 facilities: 1 central building with 7 

dislocated facilities, 14 municipal libraries with 53 branch 

libraries, and 2 separate children's departments. 



Belgrade City Library 



Belgrade City Library 

 Network of 14 municipal libraries 

 12 departments 

 275 employees 

 Over 70 locations throughout the City 

 About 2 milion books and other materials 

 Founded in 1931. 

 



 

BCL - Central building 
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BCL - Central building  

The Roman hall - one of the most popular cultural sites in 

town 



Municipal library 

Petar Kočić – one of 

the most beautiful 

libraries in the BCL 

network 



• Municipal library “Vuk Karadzic” 

Buildings’ adaptations 



The Belgrade City Library 

Financing 

     From budget of                                                        the City of Belgrade  



 

 

•   In  order to play their role, public libraries must offer new 

and innovative services and activities that empower citizens  

and helping to increase the number of qualified, skilled and 

fulfilled people of any age, class or gender, including those 

enrolled in recognized courses and those simply wanting to 

improve their skills at any time of their life, for any reason.  

 

 

•   

Public libraries 



-Customers will not change outstandingly during 

the next ten-twenty.. years, but there will be more 

customers who need help to survive in society.  

When most services are changing rapidly to self-

service and people also need more technology 

skills for daily routines, libraries will be places to 

get help. 

-new library services e.g. makerspaces will bring 

new kinds of customers.  

Who will be the library customers in 

2025-2035-2045... 



 

 

Library = Knowledge = 

Wealth 
 

                                        or 

 

Can a library save people 

money? 
  

 or 

 

 

All the things a librarian can do! 

 
 

 



Strengthening Citizens’  

Financial Literacy Project 

 The project has been realized since October 2009, in partnership 
with the USAID / Serbia Economic Growth Activity Project (SEGA 
Project).  

 

  



 
www.novcici.rs 

 The website was launched in April 2010.  

 The idea is to present, in a simplified manner, the 

basic principles of managing personal and family 

finance and to provide the basic information 

about how certain financial products function and 

how we can use them effectively.   

  It is an educational and advisory website which 

also offers a series of practical tools.  

Coins 

family 







Financial literacy 



Key word – EDUCATION 

 We are not offering to citizens professional 
services in the field of finance, we are 
providing  education on the basics of financial 
literacy.  

 

 What we are offering is a part of general knowledge 
of a contemporary man, knowledge necessary 
to lead a higher quality and more organized life.  

 

 Exactly this word – education, i.e. literacy – is of 
key importance in explaining why a public 
library is involved in this area.  



Life long learning 

•   Knowledge, skills and information are 

becoming more important to our lives 

economically, socially and as citizens. 

Libraries have a central role to play in 

ensuring everyone has access to the 

resources, information and knowledge  

they need for the future. 

•   Equality of access to information and to 

learning is vital if everyone is to have the 

opportunity to achieve their full 

potential. As we move towards a more 

knowledge-based society driven by digital 

technologies, the need to ensure access 

to information for everyone adds a new 

dimension.  

 

 



-Social role of the library will be in the following years 

dominate according to the today's cultural or 

educational role.  

-Public library leaders around the world are facing 

unprecedented challenges, and this turbulent 

environment offers a unique opportunity for public 

library leaders to redefine what it means to be a public 

library.  

-Peter Drucker says “the greatest danger in times of 

turbulence is not the turbulence; it is to act with 

yesterday’s logic. 

What is libraries stands for 



• Public libraries are major knowledge and learning resource 

centres. They should be the local learning place and 

champion of the independent learner. The development of 

their services requires the establishment and maintenance 

of strong partnerships with other organisations.  

•    

Public libraries   



•     

•    There is also a requirement to provide access to and to 

package effectively a greater variety of good quality, relevant 

and attractive learning content of local relevance to use 

within new IST-based learning environments. One important 

source of this content is material held by libraries, museums 

and archives at local level. 

 

 

 

 

 Public libraries at the digital 

crossroads  



Users and  

new skills 
 

The use of IST tools for lifelong learning  

provides new opportunities but also 

increases the risk of social exclusion and 

the digital division of society. Public 

libraries have a key role to play in 

ensuring that citizens will not be divided 

into the digitally literate and illiterate by 

offering access to technology and 

particularly the Internet, especially for 

those people who do not have a personal 

computer at home or at work.  

 



 

• BCL introduce 2010. new category of free membership for 

life named  65 plus 

Bursa 2017 

       |  



• The project was based on research of our marketing department 

• 270000 people older than 65 lived in Belgrade 

• Only 10% is member of the library 

• Waiting list for the course is always full  

• Trainers are librarians 

• We produce the book 

• Our older members now come more often and use online 

resources for information and correspondence with their friends 

and family worldwide. BCL will build on its success in reaching 

underserved patrons and will continue the project in future 

years... 

 

 

 

IT inclusion 

    



 

Web site 



LLP 



ICT sertificate 

• As new technologies develop at an ever more rapid pace, it is 

likely initial support in their use will still be needed and that 

librarians will continue to play a key role in IST training for 

citizens.The services  in public libraires has to be innovative and 

inspirative. Key partners in this changing role has to be LLP 

organisation at local and national level. 

 

 



Presentation of Belgrade City library 

ICT project on international level 



Innovation 

 
Innovation 

• What is innovation, and what is 

innovative in todays 

libraries.What do you have to 

know to became innovator? 

How to create atmoshere, 

working conditions and 

managerial style to introduce 

innovation from all over the 

world. 

 

http://www.libraryinnovators2.com/badges/badge.php?hash=9f1197f0a9d9b13ff83f7f061b9c8e8a53810b93


LL 

Libraries Leaders 

• The project INELI funded by 

Melinda and bill Gates 

fondation offered a unique 

opportunity and educational on 

line program for innovators 

from libraries from all over the 

world. There were 2 group with 

25 people and now there are 

some regional programm like 

Ineli Balkan project just ended. 

 

• Libraries stand not only for 

information but also for 

inspiration. They form a 

Europe-wide, in fact global, 

network, providing the 

potential to inspire directly and 

to offer support for other 

cultural partners. Creative 

industries already benefit from 

this network, but it could do 

much more so if major 

obstacles were abolished.  

 



INELI MODEL 

• The acronym Ineli stands for “ international network of 

emerging library leaders” and it is a good example that we 

have to think about future of libraries  without the sence of 

reaching limits but crossing borders. 

• Innovation in libraries is a new thema in our profesional 

comunity and belong to the future, but there will be no 

future without innovative way of thinking about 

development of public libraries. 

 





JASMINA NINKOV 

director 

Belgrade City Library 

 

direktor@bgb.rs 

Thank you for the attention! 


