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Workplace 

Employers 
needs 

Engaging team 
members in 
the research 
process 

•Retrieving 
information 
using a variety 
of formats 

•Finding 
patterns and 
making 
connections 

•Taking a deep 
dive into the 
information 
“reservoir” 

https://ecurrent.fit.edu/blog/campus/informat
ion-literacy-is-an-essential-skill-in-the-
workplace/ 
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Chaudhry, A.S. and Al-Mahmud, S. (2015) ‘Information literacy at work’, The 
Electronic Library, 33(4), pp. 760–772. doi: 10.1108/el-04-2014-0063. 
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Objectives of these studies 
 

•to ensure the acquisition of 
accurate IL knowledge and skills 

of Masters students at 
Transilvania University, Brasov 

and Academy of Economic 
Studies, Chisinau; 

•to verify the subjective 
perception of respondents 

regarding IL skills, systems and 
information sources, and other 
topics of interest related to IL; 

•to identify the necessary skills 
to use information to open one's 

own business and obtain 
government funds for financial 
support, for example STARTUP; 

•to research how the university 
developed critical thinking for 

their alumni, and provided 
information on sources of 

funding for the development of 
their own businesses; 

•to reveal the level of 
satisfaction of Masters students 

regarding IL skills; 

•to identify issues and initiate 
proposals on improving users’ 

education via IL programs. 
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 Methodology 
 

Variables 

knowledge 

preference 

 opinions 

 motivation 

informational 
tools 

suggestions 

gendre 

professional 
category 

country 

• We used the email address list of 
Masters students (provided by 
the corresponding departments 
from the two universities), and 
emailed them the online version 
of the survey.  

 

• The survey was also distributed 
via social networks.  
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• The information 
source consists 
of the 119 
participants 
who replied 
directly by 
filling out the 
online survey.  

 

• Graduates with 
a job, or who 
owned their 
own businesses, 
were polled. 
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Sampling 
The sampling method used in the research was the simple random 
sampling and the applied mechanical step technique, so we chose every 
third email from the total of 360 emails to which we sent the survey. 
 

• 66 individuals from Transilvania 
University from Brasov  

• Masters students in medicine, 
engineering, sociology and 
communication 

• 53 individuals from the 
Academy of Economic Studies 
from Chisinau 

• Masters students in social 
sciences and economics 
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Status of respondents on the job market 

Options Romania Moldova 

Employee 80.3% 81.13% 

I run my own business 3.03% 11.32% 

Inactive 16.67% 7.55% 

Options Romania Moldova 

Management 9.68% 18% 

Operational 90.32% 82% 
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Types of information used at the workplace 
Options Romania Moldova 

General information 41.27% 47.17% 

Information for leisure time 7.94% 11.32% 

Information necessary in the professional field 76.19% 84.91% 

Information for continuing education 57.14% 47.17% 

Novelty, developments in professional field 69.84% 73.58% 

Legal information in the industry 47.62% 62.26% 

Projects, financing sources 20.63% 33.96% 

Intellectual property rights 11.11% 11.32% 

Information on patents and technological 

transfer 

7.94% 7.55% 
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University contribution to the development  
of critical thinking in analysing information 

Options Romania Moldova 

Yes 61.54% 56.6% 

No 15.38% 13.21% 

I don’t know 12.31% 24.53% 

Comment 10.77% 5.66% 
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Has the university made available information regarding the financing 
sources for developing your own business or for applying for funding  
in different projects? N = 118 
 

Options Romania Moldova 

Yes 43.75% 50% 

No 28.13% 30.77% 

I don’t know 17.19% 13.46% 

Not interested 3.13% 3.85% 

Comment 7.81% 1.92% 
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Satisfaction with the Information Literacy skills 
of respondents (5-the most) 

Options Romania Moldova 

How satisfied are you with your 

informational competencies? 

3.65 3.73 

Do you believe that a high level of 

informational competencies would 

increase the chances of employment? 

4.47 4.42 

Do you believe that the wage may be 

different based on the informational 

competencies? 

4.26 3.85 
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In your opinion, who is the main responsible 
for developing  professional competencies?  

Options Romania Moldova 

The university 43.94% 50.94% 

The employer 21.21% 35.85% 

Continuing education 65.15% 50.94% 

Personal development, self-

education 

69.7% 58.49% 

Others (please specify) 4.55% 7.55% 
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Do you intend to work in the future in another 
country? N = 119 

Options Romania Moldova 

Yes 18.18% 33.96% 

No 42.42% 11.32% 

I don’t know 39.39% 54.72% 
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Conclusions 

The results of the study demonstrate that the Masters students from Romania are well 
informed in the information field, since the IL course is included in the curriculum. 

 The respondents from Moldova want more practical information for solving business 
problems.  

The algorithm for searching information, the resources used to solve problems at 
the workplace, decision making, assessing the relevance and the consistency of the 
information used by both groups are similar and balanced.  

The Masters students from Transilvania University and the Academy of Economic 
Studies support educational activities at the group level and distance learning at the 
personal level.  

Universities, libraries and Masters students should have common responsibilities and 
coordinated efforts for developing competencies, creating, updating and implementing 
training programs 
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Conclusions 
It would be advisable to introduce a mechanism for assessing informational competencies for 
various specialities (e.g., online tests) that will form the basis of training and information 
competences development programs.  

The current trends in lifelong learning and the continuous improvement of information 
tools create excellent conditions for university libraries to ensure the development of 
Information Literacy for people who will leave the university and will be employed, 
especially throughout a time when employees from the real sector attend professional 
training courses.  

The studies are original, performed for the first time in a university in Romania and 
Moldova. 

 They may be used by companies, but also universities, to identify the informational 
needs of graduates in the workplace.  

The results can be a starting point in the realization of joint employer-university courses 
building IL skills. 
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