Shaping the future information

professionals:

searching for the balance of job

requirements in libraries and
education

Radovan Vrana

Faculty of Humanities and Social Sciences,
University of Zagreb, Croatia
rvrana@ffzg.hr




Introduction

* Changing world — new views on knowledge, skills and
literacies of future workforce

* New demands from employers

. Preﬁ)aring new information professionals for work —a
challenging task

e Libraries and other information institutions: seekin
highly knowledgeable, skillful and motivated individuals

* Employers: being clear about what to expect of future
employees in terms of work related characteristics
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Employability

* The combination of factors and processes which
enable people to progress towards or get into
employment, to stay in employment, and to move on
in the workplace

* Employability of students is an on-going hot topic

* Higher education institutions constantly adjust their
study programs to provide students with new
knowledge, skills and competencies in many areas of
human endeavor
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Research

* Public libraries —a major employer of students in
Croatia

* Aim
* Finding out what libraries expect from their future
employees: knowledge and skills and collecting data about
their communication with academic institutions on the topic

of study programs

* Hypothesis:
* There is a need for more frequent, direct and better
communication between libraries and universities about the

education of future library employees

ECIL 2017 | Tuesday, Sept. 19, rvrana@ffzg.hr




Research

e Sample:

 Statistical yearbook of the Republic of Croatia for 2016 - 269 public
libraries in Croatia

* Portal of libraries in Croatia — 160 libraries listed
* Research May 12t till May 26th 2017 — online questionnaire
* 159 e-mails delivered

 The total of 105 answer sets collected

* 39 percent of all public libraries listed in the Statistical yearbook of
2016

* 66 percent of all invitations sent for participation in the research
study
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Research

Research questions:

1. Do libraries have a clear understanding of
knowledge, skills and competencies based on
research of their needs when executing search for
new employees?

2. lIs there a need for adjustment of the university study
programs with the library practice?

3. Who initiates adjustments of the study programs and
how frequently do involved parties express their
wishes for these adjustments?
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Categories related to scientific literacy
public libraries expect their employees to
DOSSEss

M Evaluation of scientific information
resources

M Possessing interest in science

® Evaluation of proper and improper use
of scientific information

Understanding of research methods

B Understanding and interpretation of
basic statistics

M Reading and interpretation of graphic
representation of data

B Creation of graphic representation of
data
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Categories related to media and
information literacy libraries expect
employees to possess

B Work with new media
m Social networks use related skills
7% 4% 13% m Skills for defining true or untrue information and

9% media messages
()] ; :
News evaluation skills

9%

m Skills of learning how to work with different media

: to understand message

10% m Skills for retrieving information from different media

11% to understand a topic
B Active location and following of the national,

regional and global news

W Skills for location of news in different media in order
to communicate with people

B Global media recognition to better understand
messages

m Skills for imagining oneself as a part of society by

using media
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Categories related to digital literacy public
libraries expect employees to possess

M Internet searching

B Writing and editing text

® Downloading (content from the internet)
Presentation creation

H Digital photo editing

B Online questionnaire creation

B Use of spreadsheets

B Something else

B Web page creation by use of HTML
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Skills important for future library

employees

SOMETHING ELSE [E

LEADERSHIP

LEADING AND PARTICIPATING IN MEETINGS

CONFLICT RESOLUTION

DECISION MAKING

INTERPERSONAL SKILLS

NEGOTIATION SKILLS

ANALYTICAL SKILLS AND CRITICAL THINKING

INFORMATION RETRIEVAL AND ORGANIZATION

PROBLEM SOLVING

LISTENING TO OTHER PEOPLE
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Personal characteristics important for
‘uture library employees

SOMETHING ELSE [E

UNCERTAINTY CONFRONTATION

PERSONAL ORGANIZATION SKILLS m]

WORK UNDER PRESSURE E]

TIME MANAGEMENT m]

PLANNING AND STRATEGIC THINKING E]

WILL FOR TAKING RESPONSIBILITY

COMMUNICATION AND INTERACTION WITH OTHER TEAMS AND NETWORKS m]

WILL FOR LEARNING

GOOD ORAL AND WRITTEN COMMUNICATION SKILLS

CREATIVITY

DEPENDABILITY %

PROFESSIONALISM
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Frequency of communication with academic
institutions about adjustments of the study
programs in accordance with needs for
knowledge and skills in the public libraries

B nhever communicated with
academic institutions
M did it seldom

B communicated occasionally

communicated often or always
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When communicating with the academic institutions in
Croatia on adjustments of the study programs, who
proposes the adjustments in accordance with needs
for knowledge and skills in the public libraries?

M proposed the adjustments

M stated that the adjustments are
proposed by academic institutions

W stated that both sides propose the
adjustments of the university
study programs
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Priorities in possible adjustments of

the university study programs
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B media and information
literacy

W digital literacy

W scientific literacy




Frequency of adjustments of the university

study programs in accordance with needs for
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knowledge and skills in the public libraries

® would wait for more than 5
years

M every 5 years

M every 4 years
every 3 years

M every 2 years

M every year




Conclusion

* Finding knowledgeable and skillful workforce is always
a dynamic and unpredictable task

* Discrepancies between visions of universities and
libraries about knowledge and skills

* The abilities of future employees in libraries are already
known from the developments in society

* The need for more frequent, direct and better
communication between libraries and universities
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il
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