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SCIENCES PO Library 

 

 

• 500 seats 

• 10 reading rooms (~3000m2) 

• 97 staff 

• 7360 hours /year public service 

• 3200 emails (information, registration, loans, electronic resources hotline) 

• 11 382 active users 

80% students, 9% academics, 9% external users, 2% ILL 

• 160 194 loans per year & 48 830 on-site readings 
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• 1 940 trained users (93% students)  

• 53 colleagues involved in training sessions 

• 516 hours 45 mn of IL workshops 
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A long tradition of IL Workshops 

 

• in the 1990’s systematic documentary research 

courses for 2nd year newcomers (the “SAS”) 

 

• 2000-2010 : “BiblioConseil” 2h workshop exploring 

research tools and databases for L1 newcomers 

 

• 2012-.... : new sessions for L1 newcomers 30mn 

visit + 1h30 workshop ; specialized sessions for M1 

according to their topic 

 

IL Workshops 

ECIL 2017 



5 

A long tradition of IL Workshops assessment 

 

• 2007 (survey tool)  

“useful” = 56%  “very useful” = 27% (+ 35% of free 

comments) ; “correct” length of time = 63% 

1st comment : “make it earlier” = 35% 

 

• compiled surveys up to 2010 : 

“useful” = 51%  “very useful” = 38% ; “correct” 

length of time = 75% 

comments : “make it earlier” = 33% 
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From one survey  

to the other 
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➢ New tools don’t make wonders 

 

• in 2013 we used digital tablets we thought lighter 

than booking a computer room :  53% found the 

session « too long » : 14,5% more than when using 

a computer (for the same length of session)  

* wifi problems, poor responsive design... 
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➢ A moving calendar 

 

• in 2009 integration week started on August 31st, IL 

workshops on September 23rd for 3 weeks 

• in 2016 integration week started on August 22nd, 

IL workshops on August 28th for 2 weeks 
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➢ “less” is “more”...  

or is it ? 

 

• Between 2012-2013 « interactive enough », doubled (5    11pt), 

et « not interactive enough » backed in same proportion (-8    -4) 

introduction of more exercises 

• too many exercises ? kills the interaction … we switched to 

quizzes : back up ! 

• quizzes also have a magic effect on the length appreciation !! 
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ISO ISO 16439:2014 “Methods and procedures for 

assessing the impact of libraries”   

(In French : White Paper “Qu'est-ce qui fait la valeur 

des bibliothèques ?” ) 

 

Impact of libraries can be divided into three areas: 

a) impact on individuals; 

b) impact on the library’s institution or community; 

c) social impact. 

 

The influence of library contacts and library services for 

a student may concern : 

a) changes in skills and competences; 

b) changes in attitudes and behaviour; 

c) higher success in research, study, or career; 

d) individual well-being. 
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ISO ISO 16439:2014 “Methods and 

procedures for assessing the impact 

of libraries”   
 

 

Changes in users’ skills and competences can 

concern basic skills such as finding a book in 

open stacks or searching in online catalogues or 

databases… 

 

To quantify such changes, we need to “mesure” 

the skills before and after the library training, by 

“soliciting” evidence of impact, it means asking 

the users, the benefits they derived from library 

services.  
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ISO ISO 16439:2014 “Methods and 

procedures for assessing the impact 

of libraries”   
 

 

Changes in users’ skills and competences can 

concern basic skills such as finding a book in 

open stacks or searching in online catalogues 

or databases… 

 

To quantify such changes, we need to “mesure” 

the skills before and after the library training, by 

“soliciting” evidence of impact, it means asking 

the users, the benefits they derived from library 

services.  
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“Surveys are the most-used instrument for determining the extent to which direct or 

long-term library impact is experienced by the users. Information collected through 

impact surveys can include participants’ self-assessment of their skills, knowledge, 

attitudes, and behaviour, although this information will not necessarily demonstrate 

impact on its own.” 
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Skills related to the common use of any library is rated high before the training : a low 

skill gain is measured at the end of the session. 

 

Skills related to e-resources or the library web site are rated low (2,5/5) before the 

traning, particularly useful for these skills. 
 

 

College Students, 613 respondents, 2017 
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Depending on their track (English vs French), the students rated differently the skills 

and benefit differently from the training. 

Self-assessment of internet skill get an identical grade. 

English speakers self-evaluate better their e-literacy but benefit more from training on 

Sciences Po library specifics. 

Even if the gap is not very high the gain between 0,5 and 1,2 takes them to the levels 4 

or 5 on the scale of expertise. 
 

 

College Students, 368 respondents, 2015 
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After adapting the calendar, introducing quizzes for L1, 

reshaping the Masters workshop into a logical progression 

from paper subject to valuing results we addressed the form 

of the library visit. 

 

Transformed into an escape game where students get to 

search for books on the shelves and in our catalogue, print, 

borrow… and have fun ! 

First évaluations tell us to add more game elements about 

documentary research and electronic resources... 
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It’s a neverending story ! 
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