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The library is the centre of any educational
institution. Therefore, it has a role to
empower users by ensuring that they have
the knowledge and skills to effectively
become lifelong learners



User Education: defined as various programmes
of instruction, education and exploration
provided by libraries to users to enable them to
make more efficient and independent use of
information sources, resources for which those
libraries provide access (Fleming, ed. 1990). It
further notes that the focus of user education in
academic libraries is upon such programmes
offered within formal educational establishment
other than schools which offer learning
opportunities to the post-16 age group
(Fleming, ed., 1990)



Bhatti (2010) views user education as
systematic efforts to teach a set of principles
or search strategies relating to the library, its
collections or services using pre-determined
methods in order to accomplish a defined set
of objectives. Moyane, Dube and Hoskins
(2015 : 30) note that user education offers
comprehensive instruction in the use of
resources while other terms such as library
orientation lacks in depth focus found in user
education.

BI is regarded as a “grass roots” service started by reference or
undergraduate librarians who perceived an instructional programme as
a solution to many of the problems they encountered daily at the service
desk (Reiford and Henrickson, 1980 : 1).

Melon, ed. 1987) Melon, ed. (1987) observes that bibliographic instruction focuses on teaching at the expense
of learning. Smalley (1977) offers a slightly different perspective when noting that a primary assumption
underlying most programmes in bibliographic instruction is that librarians are teachers and that the activities in
which they engage in the execution of programmes they devise constitutes teaching. Further, Smalley (1977)
further notes that librarians can without difficulty transfer their library professional expertise inherent in their
everyday activities as librarians in more formalized educational settings.





Williams (2010 : 148) describes information
literacy as the ability to recognize when
information is needed and having the ability
to locate, evaluate and effectively use the
needed information. The American Library
Association (1989) also defines information
literacy skills as
…the ability to know when there is need
for information, to be able to identify, locate,
evaluate and effectively use the information
for the issue or the problem at hand











1994 - Bibliographic Instruction offered in
collaboration with Science faculty (see Appendix 1)
1994 – ILS Course Outline (Appendix 2)
1994 – Meeting planned for ILS (Appendix 3)
1994 – minutes of meeting (Appendix 4)
1999 – Minutes of meeting between Social Science
and Science
1999 – Joint Workshop (Appendix 6)
1997– ILS Equipment Justification(Appendix 7)
2002-2010 – Information Literacy Skills offered in
collaboration with Computer Science Departments as
part of the General Education Course (GEC 121/122)







Share University of Botswana’s experiences in
the teaching of IL
Show how proliferation in the use of modern
technology; access to the internet; changes in
the teaching of IL has altered use of the
library as a place for knowledge creation
Show how these modern changes have
affected librarians opportunity to fully
contribute to the education process

Seeks to do the following :
To find out what educational roles library
professionals play

Librarians roles have evolved from being providers of
information to facilitators of teaching and learning
(Moyane, Dube and Hoskins, 2015 : 32)





Notes that academic librarians role has
always involved teaching, research and
critical thinking with the goal of educating
learners (Warnken, 2004)
Technology has dramatically transformed and
expanded librarians instructional roles
(Warnken : 2004)

Librarians require training and qualifications as educationists in
order to play their full part in the provision of a quality teaching
learning environment for students (McNamara and Core (1998)
cited by Peacock (2001)






Personal experience teaching information
literacy skills
Primary sources (Memos)
Desk research









Lack of a teaching experience by most of the
staff
Lack of professional development geared
towards teaching ILS
Reduced times allocated for the teaching of
ILS
Declining student intake at the University of
Botswana

Ineffective collaborative partnership between
academics and librarians









The main purpose of this paper was to share
the experience of UB librarians in the
teaching of ILS.
Evidence has shown a lot of initiative and
contribution made by UB library in providing
lifelong learning skills to students
The literature has clearly stated how changes
in technology has impacted librarian’s roles
in teaching.
What remains is for librarians to keep abreast
of the new developments









User education be offered only when students
are aware of their information needs and not
at the beginning of the academic year
User education sessions should be made
compulsory and should be assessed
User education should be linked to the course
Librarians need empowerment for them to be
effective and confident
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