Information literacy dimensions in a consortitum
type structure: train the trainer in national
projects from Romanian academic environment
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Related tdnformationLteracyinstruction the
objectives developed by this project were:

V Developing thelrain the traineiProgram; this program has

emerged from the

wy SOSaaAriue 2F STtAYAYIFGAY3 GKS Lzt A OA
presentations and focus on practical issues. In fact, the studies carried on users
proved the need for specific usage instruction

wThe courses to train experienced users have to be organized on levels of
Instruction (bachelor, master, PhD & academic staff) and they have to be
structured in one theoretical and one practical part, the latter taking place in
laboratories.

w In this context, is need for specialized trainers who know both the scientific
resources and the target audience.
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Related tdnformationLteracyinstruction the
objectives developed by this project were:

V Launching the program for increasing the number of
Romanian scientific articles amdoks published at

iInternational publishing houses (professional groups: PhDs
university academic staff, researchers

HLLINEINIY RSOSE2LISR Ay O2ffl 02N GAzy
Romania; within this program we have organized instruction sessions
regardingpublishing opportunities in scientific literaturevarious fields
(author workshops); additionally, instructions about publishing opportunities

AY a2YS AYLI2 Npeh gcoesgluttzistark aldo Srolkle.
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Related tdnformationLteracyinstruction the
objectives developed by this project were:

The project started in 2013 will continued in the nex

5 years being financed by European funds:

w¢ Electronic national access to scientific literature for supporting
the research and education system in Roma#ipelist f dza H n H
beingrun in The Competitiveness OperatiorfalogrammeCORP)

wThe maximum amount of the nereimbursable public financing is
186,741,000 RON (the equivalent in ROX0fi98 million euriy
and of the cefinancing: 62,247,000 RON.
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Related tdnformationLteracyinstruction the
objectives developed by this project were:

Its major objectives are to develop a national repository of scientific docume
by acquiring specialized electronic publications archives, to assure access to

scientific electronic resources and to extend the access to other public institu
active in the field of education and research.

wThe future development direction also includes the elaboration of tutorials in printed and electronic
form which will be integrated into theaformation literacy programssuggested by the most
Important university libraries.

Other specialists who will develop and maintain institutional repository (IR) in
of their own institutions will be also trained; then these specialists will train thg

final users in accessing the IR and also the scientific archives national reposi
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Methodology(l)
Survey conducted by-JulyAngast 205/N=H8 |

Surveystructure:

Aa set of 17 base questions grouped in 3 categories, characterizing the
3 evaluated dimensions (GQ17); :

Access to 1&D scientific electronic resources (A)
Communication wittAnelis Plug&ssociation (C)
Quality of the provided services (S)

Aa set of 7 questions from which answers several things are shown: the
Importance given to educating users, elaboration of strategies
applicable at national level and offering of services/products of I&D
designated as objectives of Anelis Plus 2020 Project
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Methodology(ll)

Surveystructure:

Aa set of 8 questions regarding the level of agreement with statements
concerningAnelis Plu®roject,Anelis Plus 202Broject and some
services initiated during 2013016 and continued in the following
period

Aa set of 2 questions on frequencyBRaccess

Aa set of 4 questions aimed at obtaining demographic data about
respondents

Aa comments box soliciting open suggestions of respondents, to
express their opinions regarding the methodllothey consider
efficient and they expect from the Association and their opinions
regarding the services they expect frakn;



Results and interpretation (1)

Access to |1&D scientificER: A1-A4

Quality of the provided services: S1-S8

c1
~9,00_—

s5 s4

O Perceived Less Than Desired

Communication with Anelis Plus Association: C1-C5

Desired Level

Perceived Level ]

Minimum Level

Perceived Greater Than Desired

B Perceived Greater Than Minimum B Perceived Less Than Minimum
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Results and interpretation (Il)

Good resultat 4 questions

Poor resultat C3 the perceived value is below the minimum accepted.one
Website of the Project 2013016 offering information about availabER
and allowing me to find information by myself

Conclusionto improvethe communication through the website; therefore,
careful at the website, there has to be sufficient information, which should
also be permanently maintained.

Comparisorbetween the answers to the questions In this categoGp:
Communication with the representatives of Aneissperceived best.

What they wish the mostC1: General information offered by the
Association regarding electronic products and services being offered.



Results and interpretation (1)
AQuiality of the provided services

Good resultat questions 4 questions.

Poor resultat S1, S5, S7, where the perceived value is below the
minimum accepted one.

AS1 Possibility of accessing electronic resources (full text and
bibliometric databases) outside the campus (mobile access)

AS5 Specific instructions within projects, realized by trainers, for each
subscribed resource, in order to present the characteristics of the
resources and their possibilities for information access, with the

purpose of using them

AS7 Progress of Train the Trainer Program, aimed at forming trainers
within own institutions in order to further instruct final users



Results and interpretation (1V)
AConclusion: attention, 2 of the answers are for questions of IL!!

Both the way of implementing the instructions, as well
as the organization of the Train the Trainer Program

must be improved!
Comparisoretween the answers to the questions in this category:

{fo CNX¥zZAO AYy GKS Ay@2t dSYSyu 27

problems regarding ensuring access to idé@umentary resourcas
perceived best.

What they wish the mostS3

l.j



Results and interpretation (V)
AAccess to 1&D scientific ER

Good resultat questions2 questions

Poor resultat Al, A3, where the perceived value Is below the
minimum accepted one.

ANote A2, where the perceived level is very close to the minimal
accepted one!

AA1 Collections of electronic documents | needed for study and
research (201-2016)

AA3 Electronic resources for information | wish | had access to
(according to institutional requests and not personal choice)




Results and interpretation (V1)

Conclusion: complaints regarding the resources the had/will have

F 00S&aa (2¢ /Il dzaSa dzadzrtte aasSy 7
sufficient financial capital in order to subscribe to everything the

users would want. (There could be a secondary cause, related to the
selection at the consortium level, but such reasons are much less
likely). Solution¢ at the level of cefinancing institutions.

Comparisorbetween the answers to the questions in this categofy
Involvement of the library of your institution in facilitating access to
resourcesis perceived best.

(Error source it is possible respondents are from within libraries)

What they wish the mostA2 Collections of electronic documents my
Institution will be able to access in the future (2&2020).



The results of IL questions (QZ124)

The importance given to IL- users training (Q20, 21, 24)
9,00
8,80
8,60
8,40 8,36 8,33
8,20
200 7,97
7,80 -
7,60
7,40 - . .
Q20 Q21 Q24
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Results and interpretation (V)

The level of agreement with statements concerning Anelis Plus Project
(Q25, 27, 28), Anelis Plus 2020 Project (Q26, 29) and some services
initiated during 2013-2016 and continued in the following period (Q30,
31, 32).

3,00

5,20

860

5,40

8,20

800

1,87 7.85 7,82

7,20

1,62
7,60

7,40

26 azv 28 azs 030
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Results and interpretation (V)

In order to analyzehow the 3 levels have been graded (minimum
accepted,perceivedand desired)in the caseof IL related questions
(SH/Q9, H/Q13, H/Q15, S7//Q16), aswell asthe gradedistribution for
guestions Q20, Q21, Q24, we show their method of allocation
dependingon the numberof respondents




Results and interpretation (V1)

S4 (Q9) Supply of search tools to allow individual documentation (training guides, online tutorials)

Minimum accepted level Desired level Perceived level
40 60 40
35 35
50
30 30
40
a 25 a a 25
0 (%] %]
Q [0} [0}
& 20 T 30 & 20
2 2 2
15 15
20
10 10
10
5 5
0 |.| |.| T 0 T T T T T 0 T
1 2 3 4 5 6 7 8 9 NA 1 2 3 4 5 6 7 8 9 NA 1 3 4 5 6 7 8 9 NA
(Low (High (Low (High (Low (High
level) level) level) level) level) level)
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Results and interpretation (VII)

S5 (Q13) Specific instructions within projects given by trainers, for each subscribed resource, in order to present the
characteristics of the resources and their possibilities for information access with the purpose of using them

No. Resp.

Minimum accepted level

1 2 3 4 5 6 7 8 9

Desired level

Perceived level

NA 1 2 3 4 5 6 7 8 9 NA 1 3 4 5 6 7 8 9 NA
(Low (High (Low (High (Low (High
level) level) level) level) level) level)
22
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Results and interpretation (VIlI)

S6 (Q15) Ease of usage for access tools allowing me to find what | am looking for (by myself)

Minimum accepted level

Desired level

Perceived level

35 70 40
30 60 35
25 50 30
g g 57
£ 20 240 2
= © =20
S 15 S 30 S
P pd z
15
10 20 10
5 10 5
0 T T T 0 T T T 0 T T . T
1 2 3 4 5 6 7 8 9 NA 1 2 3 4 5 6 7 8 9 NA 1 3 4 5 6 7 8 9 NA
(Low (High (Low (High (Low (High
level) level) level) level) level) level)
ECIL_Saint Malo_ FRANCE_2017 23




Results and interpretation (IX)

S7 (Q16) Progress ofrain the Trainer Program aimed at forming trainers within own institutions in order to further train

final users

Minimum accepted level

1 2 3 4 5 6 7 8 9 NA
(Low (High
level) level)

60

50

40

No. Resp.
w
=

20

10

Desired level

1 3 4 5 6 7 9 NA
(Low (High
level)

25

20

Perceived level

1
(Low
level)

2

9 NA
(High
level)

3 4 5 6 7 8




Results and interpretation (X)

45 - 60
35 + a0
50
35 4
El]
30 + 40
25 +
s 57 g
€20 & & 30
] [-] -]
z Z 20 z
15 +
15 20
10 ~+
10
10
| I |
0l I ol . _ I l . . 0 , | -
4 5 6 7 8 9 NA 1 Not at 2 3 4 7 8 9 A 1 Not at 2 3 4 5 6 7 8
aa Extre mely all Extremely all Extremely
important important important important important important

Extremely important: 9 (34/78) Extremely important: 9 (40/78) Extremely important: 9 (48/78)
8 (24/78) 8 (30/78) 8 (20/78)
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General conclusions

y

V AnelisPlusProject
provedthe advantageof
an electroniantegrated
systemof accesgo the
scientificinformation
andit hasproventhe
sharedpurchase
expandedor thewhole
Romanian academic
scientificcommunity as
the onlywayto continue
nationalelectronic
accesdo the scientific
literaturein the future

V The succes®f the

consortiuminitiativesis
conditionedby the
involvementof all the
responsiblgactorsg
financers co-financers
andan expertiseoffered
by the specialistfrom
the Association itibrary
andinformationscience
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y

V Taking into
consideration the results
of this study, we can
specify the main
objectives ofAnelis Plus
Associationn the future
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Specifieonclusions

Train the
trainer was
succesfull

y

y

LIS specialists
Involved In this
project have to
play in the
users'
education and,
at the same
time, in other
activities like
promoting
publishing in
OA

Qrucial role of

training
program on
Romanian
academic
community,
the first of its
kind expanded
nationwide
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This study also
aims to
Increase

awareness
about the
Importance of
IL instruction
and LIS
specialists in
guiding the
next
generation of
researchers.
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